


TENTATIVE AGREEMENT                  Article 1 - RECOGNITION    July 8, 2026 

 
 

                                                             ARTICLE 1           

                                                     RECOGNITION 

In accordance with Certification Case No. R-7252 by the National Mediation Board, the 

Communications Workers of America (CWA) is the representative union of the craft or 

class of Fleet and Passenger Service employees. 
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TENTATIVE AGREEMENT                            Article 13            July 8, 2026  

 
A. See Scales.  

 

B. An employee will have the opportunity to earn up to a $200 300.00 lump sum 

performance bonus payment on June 1 and December 1 of each year. An 

employee who meets the dependability metrics below shall be eligible for a 

$100, $250 $200 $150.00 payment for dependability and a $50 $150 $100.00 

$150.00 payment for training. The lump sum performance bonus will be earned 

as follows: AGREE 6/11/25 

 

1. Dependability 

 

If the employee has two (2) or less Dependability Occurrences in the 

previous six (6) months including FMLA leave. 

 

2. Training 

 

If he successfully completes all of the Company-mandated training within 

the time frames specified. 

 

C. If a city, state or local ordinance rate is higher than the start rate on the scale, 

the employee will be paid the rate until his/her seniority exceeds the ordinance 

rate, at which point the employee shall progress on the scale annually. This will 

apply to any other city, state or local ordinance that is higher than the start rate 

on the scale. The Union shall be notified of any differential applied as a result of 

any required city, state or local ordinance.  

 

D. All seasonal stations will be a flat rate. All seasonal stations will be staffed by TDY. 

Employees working in seasonal stations shall be selected by seniority and shall 

be paid their current rate of pay. If the Company decides to staff the station 

with employees, they shall meet with the Union to bargain a rate for that station. 

(Discuss with Company) (Agree 6/11/25) 

 

E. In the event that the Company, in its sole discretion, finds that any or all of its 

starting pay rates as specified in this Article, are noncompetitive with local 

market starting rates for similarly situated jobs, the Company may hire 

applicants at any station at rates of pay higher than those starting rates 

specified in this Article. As market conditions change, the Company may, in its 

sole discretion, change its designated starting rate. The designated starting rate 

may be higher or lower than previous designated starting rates; however, the 

starting rate may not be lower than Step 1 or higher than the maximum hourly 

rate in the applicable pay scale. The Company shall notify the Union prior to 

implementation. Agreed 7/16/24 
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F. (1) In those stations/base/locations where higher starting rates of pay are 

designated in accordance with this Article, all employees in that classification(s) 

at that station who are receiving less than the new designated starting rate of 

pay will have their rate of pay concurrently increased to the new designated 

higher starting rate for that classification(s) in that station/base/location 

effective the date of hire of a new employee at the higher starting rate. Flex 

rates must be within the scale where the increase is occurring. The Union will 

receive a copy of the entire scale prior to implementation. No new scale can 

be added to the contract without the agreement of the Union. AGREED 

11/12/24 

 

 

(2) Any agents not affected by the new flex rate will receive a quarterly 

bonus of one half (1/2)  one third (1/3)  one quarter (1/4) the percentage of 

increase in a lump sum bonus.  

 

G. The Company may determine bargain with the Union to pay a city differential in 

an amount and at stations that it designates using the existing scales in this 

Agreement . The Union will receive a copy of the entire scale prior to 

implementation. No new scale can be added to the contract without the 

agreement of the Union.for that station and discuss  discuss with the Union prior 

to implementation. Agree 1/13/25 

 

H. An employee will be paid for actual time worked in hours and fractions of an 

hour, in minutes, properly reported and verified. An employee may be required 

to punch in and out at time clocks or other electronic time tracking device. 

 

I. Paychecks will be distributed via direct deposit bi-weekly (every other Friday). 

 

J. Paychecks will include an itemized statement of all hours, wages, adjustments 

and deductions for the pay period, year to date wages, FICA and withholding 

taxes. 

 

K. Pay rate increases will be effective with the pay period beginning nearest the 

employee’s anniversary date. 

 

L. An employee will be eligible for 401K in accordance with the Piedmont Airlines, 

Inc., Employee Savings Plan. 

 

M. An employee who successfully completes training and remains proficient to 

work airline computer reservations systems for two or more carriers will receive 

$250 per quarter. 

 

N. An employee who works a scheduled split shift will receive an extra hour of pay 

at his straight time rate of pay if the break in his shift is at least two (2) hours in 

length.  
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O. Employees working in the Operations or Tower area in CLT, DCA, PHL or PHX shall 

receive an Operations differential of one dollar ($1.00) per hour for all hours 

worked in these areas. Should the Company determine that an additional 

location(s) has reached a capacity or level of complexity to warrant an 

Operational differential, such determination shall be communicated in writing 

to the Union and the location will also become eligible for the Operations 

differential. 

     

P. The rates of pay for any new station not covered by the wage scales in this 

Agreement shall be established by the Company using the existing scales in the 

Agreement and discussed negotiated with the Union prior to the 

commencement of the recruiting for any positions covered by this Agreement.  

 

Q. Effective on the first anniversary date of signing, and each anniversary date 

there the Company shall designate each calendar year no less than ten (10) 

Revenue Premium Days (“RPD”) by location, to be paid at time and one-half 

(1.5) to employees who would otherwise be paid at straight time rates. 

Employees who work on a designated RPD who would otherwise be paid at 

overtime rates for the RPD will be paid double time (2) for the RPD.  This provision 

shall expire on December 31, 2022. AGREED 7/17/2024 

      

 

Q. Provided a renewal agreement is ratified no later than November 30, 

2018,_________________ all employees active  on day of signing and day of 

payout bonus.with at least one (1) year of completed service as of the date of 

signing of the Agreement will receive a lump sum date of signing payment 

equal to 6% of the employee’s 2017 2024 W-2 earnings, less applicable taxes 

and deductions. If an employee returns to active status within six months (6)  

and remains active until pay out they will also receive the bonus. Such payment 

shall be made within thirty (30) days of ratification of this Agreement.  All 

employees eligible for a lump sum date of signing payment under this 

paragraph shall receive a minimum lump sum payment of $400 500, less 

applicable taxes and deductions.   

 

R. As soon as practicable, but no later than seventy-five (75) days after the date of 

signing (DOS), all employees who are active on DOS and who remain in active 

status on the payout date and have completed at least one (1) year of active 

service as of the date of signing of the Agreement, will receive a Signing Bonus 

equal to 6% of the employee’s 2025 W-2 earnings, less applicable taxes and 

deductions.  

 

Inactive employees who are otherwise eligible for a Signing Bonus and who  

return from a leave of absence within six (6) months of DOS and remain active and 

employed through the date of the payment will be paid the Signing Bonus within 60 

days after they return from the leave of absence. 

 

R.S. If any employee with at least one year of completed service as of the 

date of signing and each DOS anniversary date would not receive at least a 3%  
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6 5.5  5 increase to his total hourly pay rate based on his longevity on the new 

scale, he will receive a lump sum calculation payment in an amount that would 

equate to a 3 6 5.5 5 % annual increase (based on prior year W-2 earnings). The 

same lump sum would apply on DOS and each DOS anniversary date 

thereafter for the duration of the Agreement.  

 

S.T.  Shift Differentials and Premiums  

  Shifts are defined based on the scheduled starting time, as follows: 

1.a. Shift 1:  Employees scheduled to report to work at or after 0500, but before 

1200, are on Shift 1.  There is no shift premium paid for work beginning at or 

after 0500, but before 1200. Agreed 12/10/24 

2.b. 

2. Shift 2:  Employees scheduled to report to work at or after 1200, but before 1800, 

are on Shift 2.  Employees on Shift 2 are paid Shift 2 rates for the entire shift. The 

Shift 2 premium is $0.55 per hour. Agreed 12/10/24 

 

3. Shift 3:  Employees scheduled to report to work at or after 1800, but before 0500, 

are on Shift 3.  Employees on Shift 3 are paid Shift 3 rates for the entire shift. The 

Shift 3 premium is $0.62 $.50 per hour. Agreed 2/25/26 

 

4. Shift 4:  Open-time/relief employees are on Shift 4.  The Shift 4 premium is $0.65 

per hour and shall be paid for all hours worked during the work week. Agreed 

12/10/24 

 

5 Crew chiefs will receive a premium of $1.50  $1.25 per hour while working in 

that title. 

 

6 Agents that train or mentor other agents (“Trainers/Mentors”) will receive a 

premium of $1.50 per hour while performing that assignment. 

Trainers/Mentors shall not have authority to evaluate, grade or issue discipline 

to another agent. Trainers/Mentors shall not have the authority to determine 

whether an agent fails training, such determinations must be made by a 

member of management. Agent Trainers shall not be held responsible for 

agent’s performance.  Only shifts designated by the General Manager or 

Department Head will be paid this premium.    AGREED 6/11/26 

 

7 Agents who are GSC qualified will receive a premium of $1.50 in addition to 

their hourly wage.  Agreed 12/10/24. 

 

T.  The American Airlines Group Inc. Amended and Restated Global Profit Sharing 

Plan (the “Profit Sharing Plan”) provides a profit sharing arrangement for eligible 

employees. The terms and conditions set forth in the most recent Profit Sharing Plan 

shall apply and shall govern the participation of employees covered by this Agreement. 

Agreed 2/3/2025 

 

 

 



Scale 1

Year 1 Year 2 Year 3 Year 4 Year 5

YOS DOS DOS +12 DOS +24 DOS +36 DOS +48

0 $18.40 $18.77 $19.15 $19.63 $20.12

1 $18.50 $18.87 $19.25 $19.73 $20.22

2 $18.60 $18.97 $19.35 $19.83 $20.33

3 $18.70 $19.07 $19.45 $19.94 $20.44

4 $18.80 $19.18 $19.56 $20.05 $20.55

5 $18.90 $19.28 $19.67 $20.16 $20.66

6 $19.00 $19.38 $19.77 $20.26 $20.77

7 $19.11 $19.49 $19.88 $20.38 $20.89

8 $19.50 $19.89 $20.29 $20.80 $21.32

9 $20.00 $20.40 $20.81 $21.33 $21.86

10 $21.00 $21.42 $21.85 $22.40 $22.96

11 $21.75 $22.19 $22.63 $23.20 $23.78

12 $22.25 $22.70 $23.15 $23.73 $24.32

13 $22.75 $23.21 $23.67 $24.26 $24.87

14 $23.50 $24.09 $24.81 $25.55 $26.32

Scale 2

PHL

Year 1 Year 2 Year 3 Year 4 Year 5

YOS DOS DOS +12 DOS +24 DOS +36 DOS +48

0 $18.54 $18.91 $19.29 $19.77 $20.26

1 $18.54 $18.91 $19.29 $19.77 $20.26

2 $18.54 $18.91 $19.29 $19.77 $20.26

3 $18.54 $18.91 $19.29 $19.77 $20.26

4 $18.64 $19.01 $19.39 $19.87 $20.37

5 $18.74 $19.11 $19.49 $19.98 $20.48

6 $19.00 $19.38 $19.77 $20.26 $20.77

7 $19.15 $19.53 $19.92 $20.42 $20.93

8 $19.65 $20.04 $20.44 $20.95 $21.47

9 $20.25 $20.66 $21.07 $21.60 $22.14

10 $20.75 $21.17 $21.59 $22.13 $22.68

11 $21.25 $21.68 $22.11 $22.66 $23.23

12 $21.75 $22.19 $22.63 $23.20 $23.78

13 $22.25 $22.70 $23.15 $23.73 $24.32

14 $22.75 $23.32 $24.02 $24.74 $25.48

BFL,BOS,BTV,DCA, FAT,FLG, IAD,MHT,PWM,PVU,SBP
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Scale 3

Year 1 Year 2 Year 3 Year 4 Year 5

YOS DOS DOS +12 DOS +24 DOS +36 DOS +48

0 $17.65 $18.00 $18.36 $18.82 $19.29

1 $17.75 $18.11 $18.47 $18.93 $19.40

2 $17.85 $18.21 $18.57 $19.03 $19.51

3 $17.95 $18.31 $18.68 $19.15 $19.63

4 $18.05 $18.41 $18.78 $19.25 $19.73

5 $18.15 $18.51 $18.88 $19.35 $19.83

6 $18.60 $18.97 $19.35 $19.83 $20.33

7 $19.15 $19.53 $19.92 $20.42 $20.93

8 $19.65 $20.04 $20.44 $20.95 $21.47

9 $20.20 $20.60 $21.01 $21.54 $22.08

10 $20.75 $21.17 $21.59 $22.13 $22.68

11 $21.25 $21.68 $22.11 $22.66 $23.23

12 $21.75 $22.19 $22.63 $23.20 $23.78

13 $22.25 $22.70 $23.15 $23.73 $24.32

14 $22.75 $23.32 $24.02 $24.74 $25.48

Scale 4

Year 1 Year 2 Year 3 Year 4 Year 5

YOS DOS DOS +12 DOS +24 DOS +36 DOS +48

0 $17.00 $17.34 $17.69 $18.13 $18.58

1 $17.25 $17.60 $17.95 $18.40 $18.86

2 $17.50 $17.85 $18.21 $18.67 $19.14

3 $17.75 $18.11 $18.47 $18.93 $19.40

4 $18.00 $18.36 $18.73 $19.20 $19.68

5 $18.25 $18.62 $18.99 $19.46 $19.95

6 $18.50 $18.87 $19.25 $19.73 $20.22

7 $18.75 $19.13 $19.51 $20.00 $20.50

8 $19.00 $19.38 $19.77 $20.26 $20.77

9 $19.50 $19.89 $20.29 $20.80 $21.32

10 $20.00 $20.40 $20.81 $21.33 $21.86

11 $20.50 $20.91 $21.33 $21.86 $22.41

12 $21.00 $21.42 $21.85 $22.40 $22.96

13 $21.50 $21.93 $22.37 $22.93 $23.50

14 $22.00 $22.55 $23.23 $23.93 $24.65

BOI, CLT, ECP, HPN

DTW,OMA,RIC,VPS

Tentative Agreement



Scale 5

Year 1 Year 2 Year 3 Year 4 Year 5

YOS DOS DOS +12 DOS +24 DOS +36 DOS +48

0 $16.80 $17.14 $17.48 $17.92 $18.37

1 $17.17 $17.51 $17.86 $18.31 $18.77

2 $17.61 $17.96 $18.32 $18.78 $19.25

3 $18.05 $18.41 $18.78 $19.25 $19.73

4 $18.25 $18.62 $18.99 $19.46 $19.95

5 $18.50 $18.87 $19.25 $19.73 $20.22

6 $18.75 $19.13 $19.51 $20.00 $20.50

7 $19.00 $19.38 $19.77 $20.26 $20.77

8 $19.25 $19.64 $20.03 $20.53 $21.04

9 $19.50 $19.89 $20.29 $20.80 $21.32

10 $19.75 $20.15 $20.55 $21.06 $21.59

11 $20.00 $20.40 $20.81 $21.33 $21.86

12 $20.25 $20.66 $21.07 $21.60 $22.14

13 $20.50 $20.91 $21.33 $21.86 $22.41

14 $20.75 $21.27 $21.91 $22.57 $23.25

Scale 6

PHX

Year 1 Year 2 Year 3 Year 4 Year 5

YOS DOS DOS +12 DOS +24 DOS +36 DOS +48

0 $16.50 $16.83 $17.17 $17.60 $18.04

1 $16.80 $17.14 $17.48 $17.92 $18.37

2 $17.10 $17.44 $17.79 $18.23 $18.69

3 $17.35 $17.70 $18.05 $18.50 $18.96

4 $17.60 $17.95 $18.31 $18.77 $19.24

5 $17.85 $18.21 $18.57 $19.03 $19.51

6 $18.10 $18.46 $18.83 $19.30 $19.78

7 $18.35 $18.72 $19.09 $19.57 $20.06

8 $18.60 $18.97 $19.35 $19.83 $20.33

9 $19.23 $19.61 $20.00 $20.50 $21.01

10 $19.30 $19.69 $20.08 $20.58 $21.09

11 $20.50 $20.91 $21.33 $21.86 $22.41

12 $21.25 $21.68 $22.11 $22.66 $23.23

13 $21.50 $21.93 $22.37 $22.93 $23.50

14 $21.75 $22.29 $22.96 $23.65 $24.36

AVL,ALB,BGR, DRO,STS,SYR

Tentative Agreement



Scale 7

Year 1 Year 2 Year 3 Year 4 Year 5

YOS DOS DOS +12 DOS +24 DOS +36 DOS +48

0 $16.00 $16.32 $16.65 $17.07 $17.50

1 $16.25 $16.58 $16.91 $17.33 $17.76

2 $16.50 $16.83 $17.17 $17.60 $18.04

3 $16.75 $17.09 $17.43 $17.87 $18.32

4 $16.90 $17.24 $17.58 $18.02 $18.47

5 $17.25 $17.60 $17.95 $18.40 $18.86

6 $17.50 $17.85 $18.21 $18.67 $19.14

7 $17.75 $18.11 $18.47 $18.93 $19.40

8 $18.00 $18.36 $18.73 $19.20 $19.68

9 $18.25 $18.62 $18.99 $19.46 $19.95

10 $18.50 $18.87 $19.25 $19.73 $20.22

11 $18.75 $19.13 $19.51 $20.00 $20.50

12 $19.00 $19.38 $19.77 $20.26 $20.77

13 $19.25 $19.64 $20.03 $20.53 $21.04

14 $19.75 $20.24 $20.85 $21.48 $22.12

Scale 8

Year 1 Year 2 Year 3 Year 4 Year 5

YOS DOS DOS +12 DOS +24 DOS +36 DOS +48

0 $15.00 $15.30 $15.61 $16.00 $16.40

1 $15.20 $15.50 $15.81 $16.21 $16.62

2 $15.35 $15.66 $15.97 $16.37 $16.78

3 $15.50 $15.81 $16.13 $16.53 $16.94

4 $15.75 $16.07 $16.39 $16.80 $17.22

5 $16.00 $16.32 $16.65 $17.07 $17.50

6 $16.50 $16.83 $17.17 $17.60 $18.04

7 $16.75 $17.09 $17.43 $17.87 $18.32

8 $17.00 $17.34 $17.69 $18.13 $18.58

9 $17.25 $17.60 $17.95 $18.40 $18.86

10 $17.50 $17.85 $18.21 $18.67 $19.14

11 $18.00 $18.36 $18.73 $19.20 $19.68

12 $18.50 $18.87 $19.25 $19.73 $20.22

13 $19.00 $19.38 $19.77 $20.26 $20.77

14 $19.50 $19.99 $20.59 $21.21 $21.85

ABE,CAE,CAK,CRW,DAB,ERI,EWN,FAY,FLO,GNV,GPT,HHH,HTS,LYH,MGM,ORF,PHF,ROA,SCE,TRI,TUL

AGS,ANC,AVP,CHO,GSP,HSV,ILM,MCI,MDT,MYR,OAJ,OKC,PGV,SAT,SBY,SDF,SRQ,TUS,TYS,YUM

Tentative Agreement







Tom Dombroski
Piedmont Airlines

Date

Date
Sylvia J. Ramos
Communications Workers of America









Piedmont Airlines









Date
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Company
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ARTICLE 17        Benefits 

The Company will continue to make available health, dental, life, and short-term 

and long-term disability insurance benefits as set forth herein. Should it become 

necessary to change benefit levels, the Company will notify the Union before they 

are implemented. The Company will provide the cost and benefits offered and will 

schedule a benefit review with the Union to discuss the rates and any plan changes 

at a date mutually agreed upon. once a year within seven (7) days of receiving the 

rates for the upcomming year on a date mutually agreed upon . at least sixty (60) 

days prior to open enrollment. Agreed 10/22/24 

A. Health and Dental Insurance 

1. Employees will be eligible for coverage under the Health and Dental 

Insurance plan on the sixtieth (60) day of active service with the 

Company. 

2. Employees may enroll or add dependents to the coverage of the plan at 

open enrollment, or within thirty-one (31) days of a qualifying change in 

status under the plan including upgrade to full time, loss of other insurance 

coverage, or the addition of a new dependent through birth, marriage, or 

adoption. 

3. The Company may require an employee to submit periodic certification 

that his dependents are not eligible for health and/or dental coverage 

through their employers (if employed). 

4. Employees may voluntarily elect to waive all medical and dental benefits 

and receive a premium of $75.00 150 100 85.00 75 50.00 per month for full-

time employees and $75. per month for part-time employees. The Full time 

Employee Benefit Waiver Form must be signed and received before the 

premium is paid to an employee.  Employees may enroll in medical and 

dental benefits during open enrollment.must be completed in the 

companies HRIS system before the premium is paid to an employee. 

Employees may enroll in medical and dental benefits during open 

enrollment. 

5. Employees who are enrolled in medical insurance will pay the following 

monthly premium (18 19,20 19% of the costs of the fully insured rate 

adjusted annually).  Effective January 1, 2018  2025 2026 2026 the rates 

are as follows: 

$120.99 $186.54               Single 

$216.57 $333.90               Employee/Child 

$252.87 $389.86               Employee/Spouse 

$260.13 $401.05     Family (employee, spouse, child) 

$337.57 $520.43     Family (employee, spouse, children) 
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Effective January 1, 2026 2028, employees who are enrolled in medical 

insurance will pay 21 20 19 21% of the costs of the fully insured rate 

adjusted annually. 

Effective January 1, 2027 2029, employees who are enrolled in medical 

insurance will pay 22 21 23% of the costs of the fully insured rate adjusted 

annually. 

Effective January 1, 2028 2030, employees who are enrolled in medical 

insurance will pay 23 24 25% of the costs of the fully insured rate adjusted 

annually. 

The Company shall have the discretion to lower the employee 

percentage, either for the employees as a whole or on an individual 

employee basis. 

6. Employees who are enrolled in dental insurance will pay the following 

monthly premium (18 1920 19% of the costs of the fully insured rate 

adjusted annually). Effective January 1, 2018 2025, 2026, 2026 the rates 

are as follows: 

$6.04 $5.91         Single 

$16.91 $16.55       Family 

Effective January 1, 2026 2028, employees who are enrolled in medical 

insurance will pay 21 20 21% of the costs of the fully insured rate adjusted 

annually. 

Effective January 1, 2027 2029, employees who are enrolled in medical 

insurance will pay 22 21 23% of the costs of the fully insured rate adjusted 

annually. 

Effective January 1, 2028 2030, employees who are enrolled in medical 

insurance will pay 23 24 25% of the costs of the fully insured rate adjusted 

annually. 

The Company shall have the discretion to lower the employee 

percentage, either for the employees as a whole or on an individual 

employee basis. 

7. Employees with more than three (3) years of service may continue to 

receive health and dental insurance while on a leave of absence by 

paying the applicable employee contribution rates. Employees with more 

than one (1) year of service and less than three (3) years of service may 

continue to receive health and dental insurance for up to twenty-six (26) 
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weeks while on a leave of absence by paying the applicable employee 

contribution rates. 

 

8. Part time employees who work an average of thirty (30) or more hours per 

week during a six (6) month look-back shall be eligible for the same or 

similar health insurance plan that is available to part time employees as of 

the date of signing of this Agreement. The six (6) month look-back window 

will be done twice per calendar year.  The employee cost share shall be 

no greater than twenty-five per cent (25%) of the full cost of the 

coverage.  *Back to book – AGREED 7/2/25 

 

B. Disability Insurance  

1. Full time employees will be eligible for coverage under the Short Term 

Disability Insurance on the sixtieth (60) day of active service with the 

Company. Eligibility for benefits for non-work related injuries or illnesses will 

be governed by the Plan terms. *Back to Book 

 

2. The Short Term Disability plan provides benefits equal to 66 2/3% of the 

employee’s base pay, up to the plan maximum of $500 per week. The 

Company will pay the full cost of the benefit. Short Term Disability 

commences on the first day of an injury, and on the eighth day of an 

illness or the first day of hospitalization for an illness, whichever is earlier, 

and continues for up to a maximum of twenty-six (26) weeks. An 

employee will not be eligible for Short Term Disability benefits until he has 

exhausted his earned sick and vacation leave. Family Medical Leave will 

run concurrently with Short Term Disability. Agree 9/19/24 

 

3. Full time employees will be eligible for coverage under the Long Term 

Disability Insurance after two (2) years of service. Eligibility for benefits for 

non-work related injuries or illnesses will be governed by the Plan terms.  

*Back to Book 

 

4. The Long Term Disability plan provides benefits equal to 60% of the 

employee’s base pay, offset by social security disability benefits received, 

up to the plan maximum of $5,000 per month. Long Term disability 

commences after exhaustion of Short Term Disability benefits and 

continues until age sixty-five (65), retirement or death, whichever occurs 

first. Agree 9/19/24 

 

5. To be eligible to receive Short Term or Long Term Disability Insurance 

benefits, an employee must immediately notify his manager of injury or 

illness and provide the manager with a physician’s statement certifying 

that he is unable to perform the duties of his classification. Appropriate 

forms to initiate a claim for Short Term or Long Term Disability Insurance 

benefits can be obtained from the Benefits Department. The employee 

must provide all information requested by the Company and the 

insurance carrier. The insurance carrier will notify the employee whether 
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benefits are approved under the plan and the disability time period in 

which benefits are payable. Agree 9/19/24 

6. An employee who receives Short Term or Long Term Disability Insurance 

benefits must submit a signed “Release to Work” form from his attending 

physician before returning to work. Agreed 9/19/24 

C. Life Insurance 

The Company will provide all full time employees with $50,000 $40 80 70  $60,000 of life 

insurance and AD&D insurance at no cost to the employee. ** The Company agrees to 

increase Life Insurance from $40,000 to $50,000 provided the cost to the Company is less 

than $100,000 per year. 

Sylvia J. Ramos
Communications Workers of America

Piedmont Airlines
Tom Dombroski

Date

Date
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ARTICLE 24 

GENERAL AND MISCELLANEOUS 

A. The Company will furnish each employee with an identification card 

and, if necessary, an airport identification badge. Replacement 

costs for lost identification cards/badges will be the responsibility of 

the employee. (Agreed 3/5/2025) 

 

B. All formal agreements, amendments, deletions and additions to this 

Agreement will be made by written mutual agreement and signed 

by the designative representative(s) of the Company and the CWA. 

The Company and the Union will each provide written notice of their 

designated/authorized representatives. (Agreed 3/6/2025) 

 

C. An employee will not be interfered with, restrained, coerced, or 

discriminated against by the Company because of his membership 

in or lawful activity on behalf of the Union. (Agreed 3/5/2025)  

 

D. This Agreement and the letters in Appendix A will be binding on both 

the Company and the Union and will supersede any and all 

agreements or previously executed agreements between the 

Company and any other organization representing employees.  

(Agreed 3/5/2025) 

 

E. Employees and their eligible family members will be provided free 

and reduced rate travel privileges as are extended to other 

Company employee groups in accordance with Company policy, as 

may be amended. (Agreed 3/5/2025) 

 

F. An active employee, upon written request with at least two (2) business 

days’ notice, will be permitted to inspect and copy his personnel file 

during normal business hours. The Union, or its representative, will be 

provided access to, or upon request, a copy of a grievant’s personnel 

file, with written permission from the grievant, for review in any 

disciplinary, contract, or discharge case. Where a grievance is filed 

involving discipline or discharge and the grievant gives their written 

permission, the Union or its representative will be permitted to inspect 

and copy a copy of the grievant’s personnel file. AGREE 3/7/25 
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G. The Company will post a copy of this Agreement on the Piedmont Airlines 

website accessible for download by employees, including new hire employees. 

AGREE 3/6/25 

 

H. The Company will continue to apply limited duty, moving and travel 

expenses in a consistent manner. AGREE 3/5/25 

 

I. Employees will be permitted to use personal electronic equipment in 

break rooms during non-working time. AGREE 3/5/25 

 

J. Any employee working on a TDY assignment will receive positive-space 

transportation between the TDY station to report for the TDY assignment 

and his permanent station as necessary for days off. An employee 

returning from TDY shall have the option to have a scheduled day off 

before returning to duty. AGREE 3/5/25 

 

K. The Company will provide the Union with an updated list of active and 

leave of absence employees at each location to include name, DOH, 

ADOH, position, base, and status (full- time/part-time), terminations and 

dues with home addresses on each January 15 and July 15 upon Union 

request. every month.  A privacy document will be required to be signed 

prior to the Company providing this information.  (Agreed, 3/5/25) 

 

L. An employee who is not working will be allowed to leave his working 

area with permission of his supervisor. AGREE 3/5/25 

 

M. The Company and the Union will meet to discuss the future function and 

composition of the employee committees. AGREE 3/5/25 

 

N. Employees covered by this Agreement who were credited with their 

years of service from a prior company for the purposes of pay and 

bidding at their station will continue to be honored. AGREE 3/5/25 

 

O. An employee whose flight privileges benefits or swap privileges are 

suspended as a result of failing to complete required training by the 

required date will have his flight benefits or swap privileges reinstated, on 

the next business day, or as soon as practical, upon successful 

completion of the training. The Company will not suspend both flight 

privileges and swap privileges as a result of failing to complete required 
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training. This does not impact any other discipline that is administered as 

a result of repeated failure to complete the training. Agreed 2/5/25 

 

P. The Company will administer dependability and other disciplinary 

matters on separate tracks. Nothing herein will preclude the Company 

from taking an employee’s dependability into account in determining 

the appropriate level of discipline to administer. Agreed 3/6/25 

 

Q. Disciplinary letters will become inactive and will not be referred to in a 

subsequent discipline or discharge action after twelve (12) months from 

the date of the disciplinary letter. Agreed 3/5/25 

 

R. Absent extenuating circumstances, all disciplinary letters will be issued 

within twenty-one (21) days from the date of the incident or the date the 

Company is aware of the incident, whichever is later. This time limit will 

not apply to investigations requiring response from an external agency. 

Agreed 3/6/25 

 

S. Where If available, the Company will provide a private room at work 

locations for Union representatives to conduct local Union business 

related to the handling of grievances (e.g., grievance investigations); 

provided, however, a Union representative gives the Company 

reasonable notice of the date and time of the requirement for the 

private room. (Agree 2/3/25)                                                                                                         

 

T. Employees who renew a SIDA badge at a station shall be permitted to 

complete the renewal process during their regularly scheduled shift if the 

SIDA office is open during those shift hours.  If an employee’s regularly 

scheduled shift is other than when the SIDA office is open, the employee 

shall be paid at straight time rates for the time required to process the 

application during their off-duty hours.  Employees who renew a SIDA 

badge outside their scheduled shift will be paid a maximum of two (2) 

hours at their straight time rate.  This provision shall NOT apply where the 

SIDA badge has expired. (Agreed 10/31/2024) 

 

U. If the renewal of an employee’s SIDA badge is delayed due to the 

Company or administrative actions, the employee shall be placed on 

paid-personal, or paid-administrative leave if the delay is due to the 

company, with reinstatement rights for SIDA access for up to ninety (90) 

days, unless extended by the Company on the basis of extenuating 
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circumstances. No agent shall be forced to call out.  If an employee 

complies with all requirements for SIDA badge renewal as set forth by the 

General Manager or their designee, and the renewal is delayed solely 

due to a Company error, the employee shall continue to receive their 

regular pay for the time period that the renewal process is delayed. 

(AGREE 2/24/2026) 

 

V. If an agent’s badge is revoked or suspended, they will be granted a 

personal leave of absence for up to ninety (90) days  or duration of 

suspension. If an employee’s badge is revoked or suspended for any 

reason, the employee will be placed on a personal leave of absence in 

accordance with Company policy. (AGREE 2/24/2026) 

 

W. An employee unable to report for duty will, unless prevented by reasons 

beyond his control, notify his immediate supervisor or other central point 

set up for reporting purposes by the Company as far in advance of the 

scheduled starting time of his shift as possible. Notwithstanding the 

above, an employee may flex his starting time up to fifteen (15) minutes 

without pay or penalty to the attendance record, six (6) four (4) per 

calendar year. Agreed 5/22/25 

 

X. All Employees in cross-trained stations shall rotate assignments. When a 

station goes goes from cross-trained to above and below the wing, the 

agents shall have the opportunity to bid above or below the wing status. 

The Company shall provide the Union with a list of cross-trained stations 

annually. The Company will also provide notice if a station changes from 

“cross-trained” to an “above and below the wing” station. (Agreed, 

3/5/25) 

 

Y. As a result of a bid change, an employee will not be forced to work 

more than six (6)       consecutive days.  Already Agreed to in Article 

6.D.8 (Agreed 5/22/25) 

 

Z. If a station requires a timepiece (watch), the company will provide a 

one-time reimbursement to an employee up to twenty-five dollars ($25) 

upon submission of a proper receipt within thirty (30) days of purchase. 

to will provide a financial stipend.   (Agreed 5/22/25) 
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AA. The Company will not use an employee’s time on a suspension against an 

employee’s required work percentage. If an employee is suspended for 

more than five (5) days, scheduled hours missed after the 5th scheduled 

work day will not be counted against the “minimum time requirement” set 

forth in Article 6.A. (AGREE 2/24/2026) 

 

BB. Employees will not be required to share lodging or other accommodations 

with other employees.  Agree 3/7/25  

 

CC. The Company will provide a ninety (90) day reminder notice to employees 

regarding SIDA badge renewals. (AGREE 2/24/2026)In stations where U.S. 

Customs and Border Protection (CBP) seals are required, seals will be issued 

in the f 

 

DD. ollowing manner: volunteers, inverse seniority, in the bidded area needed. 

(AGREE 2/24/2026) 

 

EE. The Company will provide a copy of the most updated U.S. Customs and 

Border Protection (CBP) list to the Union representative upon request. At 

those stations where U.S. Customs and Border Protection (CBP) seals are 

required and all employees are not sealed, the Company will provide a list 

of employees with seals in January and July of each year upon written 

request from the Union. (AGREE 2/24/2026) 

 

FF. Adverse Condition Day – When a decision is made by the Federal, State or 

Local Government officials that prohibits an individual employee from 

reporting to work (i.e. Travel Ban, Curfew, or State of Emergency), the 

employee will notify the Company as soon as practical and the Company 

will approve the options listed below: 

 

An employee who is scheduled and reports to work on time will be entitled to full 

pay for the day; unless the employee voluntarily agrees to, either take the rest of the 

day off without pay, or the employee may use any other compensated time off 

(excluding vacation and sick) to make up their wages for time missed when absent 

due to adverse conditions; or  

 

Employees that report late to work will have the option to extend their shift to fulfill 

their scheduled hours; or 

 

Make up time (the employee will be eligible to work a like period of time on a 

scheduled shift at a time selected by the employee. Such employee will notify the 
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Company of the shift to be worked as far in advance as practicable, but no later 

than the day prior to the shift they have selected to work. The shift must be worked 

within thirty (30) calendar days of the absence and will be paid at straight time 

rates); or 

When an employee is absent due to adverse conditions and is unable to report to 

work, they will not receive regular pay for that day. The employee at their option 

may use any other compensated time off (excluding vacation and sick) to make up 

their wages for time missed when absent due to adverse conditions. 

If any of the above applies, an employee will not be charged with an absence or 

tardiness under the Dependability Policy. 

Tom Dombroski
Piedmont Airlines

Sylvia J. Ramos
Communications Workers of America

Date

Date



ARTICLE 25 

POLITICAL ACTION FUND 

A. The Company shall deduct and transmit to the Communications Workers of 
America Political Action Fund, 501 Third Street, N.W., Washington, D.C. 20001 
contributions to CWA from the pay of each employee who voluntarily authorizes 
such contributions in a writing signed by the employee on a form provided for that 
purpose by CWA. Such forms received by the Company’s payroll department by the 
tenth (10th) day of the month shall become effective on the first (1st) day of the 
following month. 

B. The Company shall remit to CWA Political Action Fund at the address above via 
electronic submission or one (1) check covering all deductions made in the prior 
month no later than the fifteenth (15th) day of each month, together with a list of all 
employees for whom deductions were made and the amount of each deduction. 

C. An employee may withdraw from this program at any time by providing a notice of 
revocation in writing, signed by the employee, and delivered to CWA Political Action 
Fund and the Company’s payroll department. 

D. CWA shall indemnify and hold harmless the Company from any claims which may 
be made by employees arising out of or related to the application of this Letter of 
Agreement. 

Tentative Agreement



ARTICLE 26 

NON-DISCRIMINATION 

A. The Company will recruit, hire, transfer, train and make all other employment 
decisions without regard to race, color, religion, sex, age, national origin, ancestry, 
handicap, disability, veteran status, sexual orientation, genetic information or any 
other legally protected characteristic. The Company is committed to maintaining a 
work environment that is free from all forms of unlawful intimidation and 
harassment, including sexual harassment. 

B. Unlawful harassment is conduct, whether verbal, physical, or visual that denigrates 
or shows hostility toward an individual because of his or her race, color, religion, 
gender, national origin, ancestry, age, disability, or other legally protected 
characteristic, and that is so severe or pervasive that it creates, in the view of a 
reasonable person, an intimidating, hostile, or offensive working environment. 

C. All employees should work in an environment free from unlawful discrimination and 
harassment. The Company will not permit employees to engage in unlawful 
discriminatory practices, including sexual harassment, or harassment based on 
race, color, religion, national origin, ancestry, age, disability, or any other legally 
protected characteristic. Any form of unlawful harassment is strictly prohibited and 
will not be tolerated. 

D. The Company will not condone retaliation resulting from the reporting of a 
complaint of discrimination or harassment. 

Tentative Agreement
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ARTICLE 27 

PART TIME EMPLOYEES 

 

A. The provisions of this Agreement will apply to part time employees except as 

otherwise stated in this Article. 

 

B. The provisions of Article 14 (Leaves of Absence) will not apply to part time 

employees except as follows: 

 

1. A part time employee is eligible for the following unpaid leaves of 

absence  

 

a. Personal leave of Absence 

 

b. Medical Leave of Absence 

 

c. Family and Medical Leave of Absence (if he satisfies the statutory 

eligibility requirements) 

 

d. Military Leave of Absence 

 

e. Union Leave of Absence 

 

2. Jury Duty Leave of Absence  

 

a. A part time employee who is summoned to jury duty will notify a 

Company designated representative as far in advance as possible 

of the scheduled jury duty. 

 

b. A part time employee will be granted an excused absence to 

serve jury duty. A part time employee will be paid at his straight 

time rate of pay for all scheduled hours of work missed while on jury 

duty, minus any amount the part time employee receives from the 

court. No salary adjustment will be made for transportation, meals 

or other allowances granted by the court. 

 

3. Bereavement Leave: A part time employee with at least two (2) years of 

active service will be entitled to bereavement leave as set forth in Article 

14, and will be paid at his regular straight-time rate of pay for scheduled 

hours missed because of bereavement leave.  

 

C. The provisions of Article 15.A. (Sick Leave) will not apply to part time employees 

except that: 

 

A part time employee will accrue one (1) hour of sick time leave for each thirty 

(30) hours worked up to a maximum of forty (40) hours per year and may roll over 

a maximum of forty (40) hours per year. 
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D. The provisions of Article 17 (Benefits) shall not apply to part time employees 

except that:  

 

Part time employees who work an average of thirty (30) or more hours per week 

during a six (6) month look-back shall be eligible for the same or similar health 

insurance plan that is available to part time employees as of the date of signing. 

The six (6) month look-back window will be done twice per calendar year.  The 

employee cost share shall be no greater than twenty-five per cent (25%) of the 

full cost of the coverage.  

 

E. The provisions of Article 11 (Holidays) will not apply to part-time employees 

except that:    

 

1. A part time employee who works a holiday as designated in Article 11 will 

receive four (4) hours of holiday pay and overtime pay for all hours 

worked on the holiday. 

 

2. A part-time employee who does not work the designated holiday as part 

of his scheduled shift or who is given the holiday off will receive four (4) 

hours of holiday pay.  If a holiday falls during a vacation, a part time 

employee shall be paid for the holiday in addition to the vacation. 

 

3. In order to be eligible for holiday pay as set forth in subparagraph 1., 

above, a part time employee must work his scheduled shift both 

immediately preceding and following the holiday, unless the employee 

presents proof of illness from a qualified medical examiner or for other 

reasons submitted (ex:  death in family) and proof is accepted by local 

management personnel.  

 

4. A part-time employee on a leave of absence will not be eligible for 

holiday pay, nor will a part-time employee who fails to report for work on 

a holiday as scheduled or directed.  
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F. The provisions of Article 12 (Vacation) will not apply to part time employees with 

the following exceptions: 

1. A part time employee will accrue vacation according to the following 

schedule: 

Years of Completed Service Hours Accrued Allocation 

2 Years 40 hours Taken as two (2) twenty (20) hour 

weeks 

7 Years 

10 Years 

60 hours 

60 hours 

Taken as two (2) thirty (30) hour weeks 

Taken as three (3) twenty (20)  hour 

weeks 

15 Years 

18 or more years 

80 hours 

100 hours 

Taken as two (2) thirty (30) hour weeks 

and then one(1) twenty (20) hour week 

Taken as four (4) twenty-five (25) hour 

weeks 

2. Part time employees will bid for vacation in accordance with local 

procedure. 

G. A part time employee will be required to work a minimum number of hours in 

accordance with Article 6 (Hours of Service). This minimum number will be set by 

the Company. Employees who fail to meet this minimum hour standard will not 

be permitted to swap. 

H. A part time employee on an involuntary shift extension of more than two (2) 

hours will be paid at time and one-half after the second hour of the shift 

extension. 

I. Day-at-a-Time (“DAT”) Vacation for Part time Employees 

1. At the time an employee lists his vacation preferences, he may elect to 

reserve one (1) week of vacation for the purpose of taking DAT vacation, 

to be paid at ten (10) five f i v e  (5) hours per day. 

2. Requests for DAT vacation will be granted in order of Company seniority, 
unless the requirements of the service prevent such requests from being 
granted. Agree 10/22/24

3. Requests for DAT vacation will be granted or denied by the Company no 

less than forty-eight (48) hours in advance of the day the employee is 

requesting off. DAT will not be award e d  more than thirty (30) d ays in 
a d vance. Agree 1/13/25

Date

Date

Union

Company





ARTICLE 29 

DURATION 

This Agreement shall become effective on XXXXXX   XX, 2026 and shall remain in full 

force and effect pursuant to the Railway Labor Act through XXXXXX  XX, 2031 and shall 

then renew itself without change each succeeding year thereafter, unless written 

notice of intended change is served in accordance with Section 6, Title I , of the 

Railway Labor Act, as amended, by either party hereto at least sixty (60) but not more 

than one hundred eighty (180) days prior to the amendable date or any subsequent 

anniversary of the amendable date thereafter, as applicable. 

IN WITNESS WHEREOF, the parties have signed this Agreement this XXth day of 
XXXXXXXXXX  XX, 2026. 

Agreed, 

_____________________       ______________ 
Sylvia J. Ramos Date 
Communications Workers of America 

_______________________       ________________ 
Thomas Dombroski Date 
Piedmont Airlines 

Tentative Agreement
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Open Article/Section PDT Proposal 

Article 13 (A) - Compensation 
 
13. A (Wage Scales) 
 
 
 
 
 
 
 
Article 13 (B – T) 
 
13. F. 2 (Quarterly Bonus) 
 
13. Q (Signing Bonus) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
13. R (Lump Sum Calculation) 
 
 
 
 
 
 
 
 
 
 
 
 

PDT accepts the Union’s date of signing (DOS) wage scale proposal with eight 
(8) different scales dated 6.12.26 in an Excel spreadsheet and transmitted via 
email on 6.16.26.   
DOS+12 months: 2.0%   
DOS+24 months: 2.0%  
DOS+36 months: 2.5%  
DOS+48 months: 2.5%  
 
In lieu of the out year increases above, employees at the top of scale (TOS) will 
receive 2.5% (DOS +12); 3% (DOS+24).3% (DOS+36), 3% (DOS+48) 
 
The effective date of each increase will be the first pay period following the next 
GWI. 
 
 
None 
 
“As soon as practicable, but no later than seventy-five (75) days after the date 
of signing (DOS),____ all employees who are active on DOS and who remain in 
active status on the payout date and have completed at least one (1) year of 
active service as of the date of signing of the Agreement, will receive a Signing 
Bonus equal to 46% of the employee’s 2025 W-2 earnings, less applicable 
taxes and deductions, with a minimum payment of five hundred dollars 
($500.00).  
 
Inactive employees who are otherwise eligible for a Signing Bonus and who 
return from a leave of absence within six (6) months of DOS and remain active 
and employed through the date of the payment will be paid the Signing Bonus 
within 60 days after they return from the leave of absence. 
 
To the extent applicable law requires the Company to waive any of these 
requirements for an individual employee, it will do so. The Signing Bonus will 
not be considered as earnings or eligible compensation under the American 
Airlines, Inc. 401(k) Plan, or any other qualified or non-qualified retirement 
benefit plans sponsored by American. The Signing Bonus amounts are not 
eligible for company match or profit sharing.”  
 
Minimum of three percent (3%) of base rates, either through the combination 
of general wage increases (GWIs) and step increases, or the difference 
between GWIs/step increases and 3%.   
 
Example 1: Employees receive a general wage increase of 2%.  During the 
same year, the employee’s anniversary date is a 3% step increase.  This 
employee is not entitled to a lump sum payment. 
Example 2: Top of scale employees receive a 1.5% GWI and 1 1.5% lump sum 
payment to achieve a total of 3%. 
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Open Article/Section PDT Proposal 

13. S (Crew Chief Premium) 
 

None 

Article 17 – Benefits 
 
17. A. 4 (Benefits Waiver) 
 
17. A. 5 (Medical Premium) 
 
 
 
17. A. 6 (Dental Premium) 
 
 
 
 
 
 
17. C (Life Insurance) 
 

 
 
$50 for Full-Time Employees. 
 
The Company’s June 11, 2026, proposal included the following annual 
employee percentage contributions for medical insurance coverage: 19% 
for 2027, 21% for 2028, 23% for 2029, and 25% for 2030.  
 
The Company’s June 11, 2026, included the following annual percentage 
contributions for dental insurance coverage: 19% for 2027, 21% for 2028, 
23% for 2029, and 25% for 2030. 
 
 
 
 
Company agrees to increase life insurance for full-time employees from 
$40,000 to $50,000 

Article 24 – General & Misc 
 

Article closed based on PDT’s proposal dated May 11, 2026. 

Article 27 – PT Employees 
 
27. B. 1. c (Family Leave) 
 
 
 
 
 
 
27. B. 2. b; (Bidded Hours) 
 
 
 
27. C (Sick Time Leave) 
 
 
 
 
 
27. D (Moved to Article 17 – Benefits) 
 

(10.11.23) 
 
• “Family and Medical Leave of Absence approved FMLA to care for 

someone other than themselves (if he satisfies the statutory eligibility 
requirements)” 
 

• “A part time employee will be granted an excused absence to serve jury 
duty. A part time employee will be paid at his straight time rate of pay for all 
scheduled bidded hours of work missed while on jury duty, minus any 
amount the part time employee receives from the court. No salary 
adjustment will be made for transportation, meals or other allowances 
granted by the court.  
 

• C. The provisions of Article 15. A. (Sick Time Leave) will not apply to part time 
employees except that: 

    A part time employee will accrue one (1) hour of sick   Time leave for each 
thirty (30) hours worked up to a maximum of forty (40) hours per year and may 
roll over a maximum of forty (40) hours per year. 

 
• Moved the entire paragraph “D” to Article 17 
 

 


